
 
 
 
 
 
 

ADMINISTRATIVE FINES  
Western may issue an administrative compliance order for violations against Western’s defined 
shortage response actions. Western staff will issue two written notices if shortage response actions 
are identified. There are increasing fines for repeat offenses.  

Example: Western staff observe a customer with a 1-inch meter with irrigation causing runoff into 
the street. Western staff send a written notice to the customer identifying the issue. Upon a second 
visual inspection, Western staff notice the issue has not been resolved and the customer continues 
to have irrigation causing runoff into the street. Western staff will send a second written notice to 
the customer. If Western staff notice the issue has not been resolved upon a third visual inspection, 
a fine of $50/day will be added onto that customer’s bill if Western is in Water Shortage Stage 1 or 2 
and a fine of $100/day will be added onto that customer’s bill if Western is in Water Shortage Stage 3 
or higher.  

 
 


