
THE VALUE OF WESTERN WATER 
WORKING TO DELIVER DAILY VALUE 
Access to clean, safe water is the foundation of our health, economy, and daily 
lives. While water covers 71% of the Earth’s surface, ensuring that it reaches 
your tap in a safe and reliable manner takes significant resources, expertise, 
and investment. Get an inside look at how we consistently deliver exceptional 
value to our customers by tackling these challenges head-on.

 
EXCEPTIONAL SERVICE 
More than 160 highly skilled professionals are dedicated  
to ensuring the reliable, efficient, and safe delivery of 
water and management of wastewater.  
 

EFFICIENT WATER AND 
WASTEWATER MANAGEMENT 
Western Water provides the essential services our 
community needs to maintain access to clean, safe, water. 

  
 
 
 
 
INVESTING IN INFRASTRUCTURE 
We consistently invest in partnerships and 
infrastructure to increase local water supplies 
and decrease our reliance on more costly 
imported water. 

ENSURING RELIABLE WATER 
SERVICE, RAIN OR SHINE 
Our commitment goes beyond 

delivering water. This is why we are working 
every day to ensure uninterrupted water flow to 
your home and our community, no matter the 
conditions. Every drop of water represents our 
commitment and dedication to high quality 
service and a promise of innovation for 
generations to come.  

Western Water news, info and tips
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California’s economic, housing, and job growth 
depends on reliable water. At Western Water, we 
advocate for prioritizing water issues at state and 
federal levels so our communities can thrive.

LEADING THE  
WAY IN SUSTAINABILITY  
AND INNOVATION 
Western Water and our partners 
are at the forefront of developing 
innovative and sustainable 
treatment processes, all while 
keeping costs low and protecting 
the environment.

MAKING WATER A TOP PRIORITY



STAY CONNECTED

Website: WesternWaterCA.gov 

General Information: 951.571.7100 

Customer Service/Billing: 951.571.7104 

Online Bill Pay: WesternWaterCA.gov/BillPay 

After-hours Emergencies: 951.789.5109 

Address: 14205 Meridian Parkway, Riverside, CA 92518

Follow us on social media!

TRANSFORM THIRSTY 
TURF INTO BEAUTIFUL, 
WATER-WISE LANDSCAPES
As summer’s heat fades and fall 
arrives, it’s the perfect time to adjust 
your irrigation system for the changing 
season. Don’t forget to turn off your 
irrigation system for up to two weeks after 
heavy rainfall. 
 
 
For tips on optimizing your landscape, visit 
WesternWaterCA.gov/LandscapeStyleGuide 
to find your perfect design. 

Free landscape eff iciency surveys. 

Expert advice f rom our highly 
trained staff. 

Complimentary educational classes.

Rebates for high-eff iciency 
appliances, including toilets, 
clothes washers, weather-based 
irrigation controllers, and 
sprinkler nozzles. Go to 
WesternWaterCA.gov/Rebates
to apply now.

PROVIDING VALUABLE 
RESOURCES FOR OUR 
CUSTOMERS
 
WESTERN WATER OFFERS A WIDE MENU OF 
HELPFUL RESOURCES AND REBATES FOR OUR 
CUSTOMERS, INCLUDING:

https://WesternWaterCA.gov
https://WesternWaterCA.gov/BillPay
http://WesternWaterCA.gov/LandscapeStyleGuide 
https://www.facebook.com/WesternWaterCA
https://www.youtube.com/@WesternWaterCA
https://www.instagram.com/westernwaterca/
https://tiktok.com/@westernwaterca
https://www.linkedin.com/company/westernwaterca/
https://twitter.com/Westernwaterca
http://WesternWaterCA.gov/Rebates

