
 
 
 
 
 
 
 
 
 
 
Thank you for partnering with Western Municipal Water District (Western Water).  
Whether you’re beginning a new project or continuing an existing one, our 
Development Services team is here to help you navigate the process with clarity, 
efficiency, and care. 

We know development can be complex.  That’s why we’ve designed our process to 
be collaborative and solution-focused, from initial planning to project closeout.  Our 
goal is to support your success every step of the way. 

Meet your Development Services team 

 

What to expect 

Western Water is here to provide you with superior service. Our Development 
Services team is your first and best resource, and we’re committed to responsiveness 
and partnership.  

Here’s a quick overview of the development process with Western: 

Pre-project coordination 
We assist you in identifying your project’s water and sewer service needs and guide 
you through initial steps such as Will Serve (Water Availability) letters, Fire Flow 
requests, and meter quotes. 

Design and plan review 
Our engineers will work with you to ensure your plans meet all design criteria and 
are ready for permitting. 
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Construction support 
As your project moves forward, we’ll support key milestones, inspections, and final 
tie-ins. 

Project closeout 

Once complete, we finalize record drawings, verify installations, and ensure your 
project is ready for long-term service. 

 

Let’s get started 

To ensure a smooth process, we encourage you to schedule an appointment with 
our Development Services team. 

• Email: development@wmwd.com  

• Phone: (951) 571-7131 

• Office hours: Monday–Friday, 8:00 a.m. to 5 p.m. 

If you have any questions at any stage, we encourage you to reach out to our team. If 
your needs are especially complex, or if you feel your inquiry requires additional 
attention, we’re happy to elevate the conversation and find a resolution quickly.  

We look forward to working with you and supporting your project’s success. Thank 
you for choosing Western Water. 

Sincerely, 

 
Ginger Han, P.E., Principal Engineer 
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