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1. ACCOUNT ID: This is a unique identifier assigned 
to each account by Western Water. It is made up of 
the customer number and account number.

2. IRRIGATED AREA: This is the irrigated square 
footage Western Water has on record for a 
property. This information directly affects the 
outdoor water budget, which accounts for 
activities such as watering lawns, gardens,
and plants.

3. PEOPLE IN HOUSEHOLD: This is the number of 
individuals Western Water has listed as regularly 
living in the home. This information directly impacts 
the indoor water budget, which accounts for 
essential daily activities such as showering, 
drinking, cooking, and cleaning.

4. TOTAL WATER CHARGE: This is the cost of the 
water used during the billing period. The meter 
measures usage in hundred cubic feet (HCF), equal 
to 748 gallons or one billing unit (BU). This charge 
covers the cost for Western Water to purchase 
water and/or pump and treat water from local wells 
and recovers a portion of the costs to operate and 
maintain the water service and delivery system. 
The charge follows a four-tier rate structure that 
encourages efficiency by increasing costs for use 
above the allocated budget.

5. WATER RELIABILITY CHARGE: This charge helps 
maintain reliable water service by funding system 
upkeep, repairs, water quality testing, and other 
essential operations. The meter size determines 
the amount—the larger the meter, the greater the 
potential demand on the system.

6. MWD READINESS-TO-SERVE CHARGE: Western 
Water receives most of its imported water from the 
Metropolitan Water District of Southern California 
(MWD). This charge helps maintain MWD’ s 
storage and delivery facilities, including Lake 
Skinner and Diamond Valley Lake, which support 
reliability during droughts and emergencies. The 
meter size determines the cost—the larger the 
meter, the greater the potential demand.

7. PUMPING CHARGE:  This charge supports the cost 
of energy required to move water to the storage 
reservoir that serves the area. Properties are 
grouped into “power zones,” and some zones 
require more energy than others depending on 
location and elevation. Power Zone information is 
available at WesternWaterCA.gov/MyPowerZone.

8. SYSTEM CHARGE:  This charge helps maintain 
reliable service by funding essential system 
maintenance, repairs, water testing, and other 
operational needs. The meter size determines the 
amount— the larger the meter, the greater the 
potential demand on the system.
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Western Water’s dedicated team of water professionals 
work around the clock to keep water flowing safely and 
reliably. From monitoring treatment plants to repairng 
pipelines, they’re always on call-day and night-protecting 
public health and ensuring our community has the 
water it needs, whenever it’s needed.
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